Standard

gas - incl. VAT @:

5%

General Domestic

Standing First Units First Second Units
Charge Rate Threshold Rate
pence per day| pence per | KWh per Qtr pence per
KWh KWh
National Tariff 0.000 7.999 670 3.081]

spark.

electric - incl. VAT @: 5%
General Domestic Economy 7
Standing First Units Threshold | Second Units Standing First Units Threshold | Second Units | Night Units
Charge Rate Rate Charge Day Rate Day Rate Rate
pence per day| pence per | KWh per Qtr pence per |pence perday| pence per | KWh per Qtr pence per pence per

Your supply region KWh KWh KWh KWh KWh

Eastern 0.000 17.668 225 10.353 0.000 21.628 225 14.040 5.660]|
East Midlands 0.000 17.849 225 10.121 0.000 22.639 225 13.845 5.330]
London 0.000 17.313 225 10.558 0.000 20.925 225 14.686 5.435
Manweb 0.000 18.430 225 10.789 0.000 21.821 225 14.553 5.743
Midlands 0.000 18.226 225 10.154 0.000 22.658 225 13.908 5.309
Northern 0.000 19.371 225 10.504 0.000 23.077 225 14.112 5.431]
Norweb 0.000 18.168 225 10.447 0.000 21.589 225 14.166 5.264
Scottish Hydro 0.000 19.440 225 11.735 0.000 22.501 225 15.541 6.453
ScottishPower 0.000 19.183 225 10.817 0.000 23.297 225 14.723 5.818|
Seeboard 0.000 18.076 225 10.255 0.000 21.411 225 13.902 5.690|
Southern 0.000 18.065 225 10.651 0.000 22.743 225 14.230 5.403
Swalec 0.000 17.209 225 11.921 0.000 20.421 225 15.924 5.679]
Sweb 0.000 17.224 225 11.523 0.000 19.998 225 15.573 5.850|
Yorkshire 0.000 18.441 225 10.297 0.000 22.898 225 14.108 5.335

The payment method for this tariff is Profiled Monthly Direct Debit* only.

Customers agree to a minimum 12 month contract, or length of their tenancy which ever is the shorter.

Exceptional Charges:

Meter Installation Fee:

IGT Fee:

£50
£150

* from 1st October 2009, for new customers, monthly collections will estimated at the start of the contract to reflect expected energy usage over the following 12 months.

Tariffs valid from 1 July 2009

Standard Plus

gas - incl. VAT @:

5%

General Domestic

Standing First Units First Second Units
Charge Rate Threshold Rate
pence per day| pence per | KWh per Qtr pence per
KWh KWh
National Tariff 0.000 6.399 1443 4.454

spark.

electric - incl. VAT @: 5%
General Domestic Economy 7
Standing First Units Threshold | Second Units Standing First Units Threshold | Second Units | Night Units
Charge Rate Rate Charge Day Rate Day Rate Rate
pence per day| pence per | KWh per Qtr pence per |pence perday| pence per | KWh per Qtr pence per pence per

Your supply region KWh KWh KWh KWh KWh

Eastern 0.000 21.202 225 16.565 0.000 25.954 225 18.721 7.547|
East Midlands 0.000 21.419 225 16.194 0.000 27.167 225 18.460 7.107|
London 0.000 20.776 225 16.893 0.000 25.110 225 19.582 7.247|
Manweb 0.000 21.063 225 17.263 0.000 26.185 225 19.404 7.658|
Midlands 0.000 20.830 225 16.246 0.000 27.189 225 18.544 7.079]
Northern 0.000 23.245 225 16.806 0.000 27.693 225 18.816 7.241]
Norweb 0.000 20.763 225 16.716 0.000 25.907 225 18.888 7.019]
Scottish Hydro 0.000 22.218 225 18.777 0.000 27.001 225 20.721 8.604
ScottishPower 0.000 21.924 225 17.307 0.000 27.957 225 19.631 7.758|
Seeboard 0.000 20.658 225 16.407 0.000 25.693 225 18.536 7.587
Southern 0.000 20.646 225 17.042 0.000 27.292 225 18.973 7.204
Swalec 0.000 19.667 225 19.074 0.000 24.506 225 21.233 7.571]
Sweb 0.000 19.685 225 18.437 0.000 23.997 225 20.764 7.800|
Yorkshire 0.000 22.129 225 16.476 0.000 27.477 225 18.810 7.114

This tariff is for customers not paying by monthly direct debit.

Customers agree to a minimum 12 month contract, or length of their tenancy which ever is the shorter.

Exceptional Charges:

Meter Installation Fee:

IGT Fee:

£50
£150

Tariffs valid from 1 July 2009



Standard

gas - excl. VAT @: 5%
General Domestic
Standing First Units First Second Units
Charge Rate Threshold Rate
pence per day| pence per | KWh per Qtr pence per s pa r
Kwh Kwh i
National Tariff 0.000 7.618 670 2.934
electric - excl. VAT @: 5%
General Domestic Economy 7
Standing First Units Threshold | Second Units Standing First Units Threshold | Second Units | Night Units
Charge Rate Rate Charge Day Rate Day Rate Rate
pence per day| pence per | KWh per Qtr pence per |pence perday| pence per | KWh per Qtr pence per pence per
Your supply region KWh KWh KWh KWh KWh
Eastern 0.000 16.827 225 9.860 0.000 20.598 225 13.372 5.391]
East Midlands 0.000 16.999 225 9.639 0.000 21.561 225 13.185 5.076
London 0.000 16.489 225 10.055 0.000 19.929 225 13.987 5.176
Manweb 0.000 17.552 225 10.275 0.000 20.782 225 13.860 5.470|
Midlands 0.000 17.358 225 9.670 0.000 21.579 225 13.246 5.057|
Northern 0.000 18.448 225 10.004 0.000 21.978 225 13.440 5.172]
Norweb 0.000 17.303 225 9.950 0.000 20.561 225 13.491 5.013
Scottish Hydro 0.000 18.515 225 11.177 0.000 21.429 225 14.801 6.146
ScottishPower 0.000 18.270 225 10.302 0.000 22.188 225 14.022 5.541]
Seeboard 0.000 17.215 225 9.766 0.000 20.392 225 13.240 5.419]
Southern 0.000 17.205 225 10.144 0.000 21.660 225 13.552 5.146
Swalec 0.000 16.389 225 11.353 0.000 19.449 225 15.166 5.408|
Sweb 0.000 16.404 225 10.974 0.000 19.045 225 14.831 5.571]
Yorkshire 0.000 17.563 225 9.807 0.000 21.807 225 13.436 5.081]
Standard Plus
gas - excl. VAT @: 5%
General Domestic
Standing First Units First Second Units
Charge Rate Threshold Rate
pence per day| pence per | KWh per Qtr | pence per s pa r
Kwh Kwh i
National Tariff 0.000 6.095 1443 4.242
electric - excl. VAT @: 5%
General Domestic Economy 7
Standing First Units Threshold | Second Units Standing First Units Threshold | Second Units | Night Units
Charge Rate Rate Charge Day Rate Day Rate Rate
pence per day| pence per | KWh per Qtr pence per |pence perday| pence per | KWh per Qtr pence per pence per
Your supply region KWh KWh KWh KWh KWh
Eastern 0.000 20.192 225 15.776 0.000 24.718 225 17.829 7.188|
East Midlands 0.000 20.399 225 15.423 0.000 25.873 225 17.581 6.7609|
London 0.000 19.787 225 16.088 0.000 23.914 225 18.649 6.901]
Manweb 0.000 20.060 225 16.441 0.000 24.938 225 18.480 7.293
Midlands 0.000 19.838 225 15.473 0.000 25.895 225 17.661 6.742]
Northern 0.000 22.138 225 16.006 0.000 26.374 225 17.920 6.896
Norweb 0.000 19.774 225 15.920 0.000 24.673 225 17.988 6.685
Scottish Hydro 0.000 21.160 225 17.883 0.000 25.715 225 19.734 8.195
ScottishPower 0.000 20.880 225 16.483 0.000 26.625 225 18.696 7.388|
Seeboard 0.000 19.675 225 15.626 0.000 24.470 225 17.653 7.226
Southern 0.000 19.663 225 16.231 0.000 25.992 225 18.069 6.861]
Swalec 0.000 18.731 225 18.165 0.000 23.339 225 20.222 7.211]
Sweb 0.000 18.747 225 17.559 0.000 22.854 225 19.775 7.429]
Yorkshire 0.000 21.075 225 15.691 0.000 26.169 225 17.914 6.775




Pay As You Go

gas - incl. VAT @:

5%

General Domestic

Standing First Units First Second Units
Charge Rate Threshold Rate
pence per day| pence per | KWh per Qtr pence per
KWh KWh
National Tariff 0.000 7.999 670 3.081
electric - incl. VAT @: 5%
General Domestic Economy 7
Standing First Units Standing First Units Night Units
Charge Rate Charge Day Rate Rate
pence per day| pence per [pence perday| pence per pence per
Your supply region KWh KWh KWh
Eastern 39.207 9.807 16.097 14.637 6.426
East Midlands 36.750 11.025 23.100 12.600 4.725
London 36.750 11.025 23.100 12.600 4.725
Manweb 36.750 11.025 23.100 12.600 4.725
Midlands 36.750 11.025 23.100 12.600 4.725
Northern 36.750 11.025 23.100 12.600 4.725
Norweb 36.750 11.025 23.100 12.600 4.725
Scottish Hydro 36.750 11.025 23.100 12.600 4.725
ScottishPower 36.750 11.025 23.100 12.600 4.725
Seeboard 36.750 11.025 23.100 12.600 4.725
Southern 36.750 11.025 23.100 12.600 4.725
Swalec 36.750 11.025 23.100 12.600 4.725
Sweb 36.750 11.025 23.100 12.600 4.725
Yorkshire 36.750 11.025 23.100 12.600 4.725

Dual fuel loyalty bonus £35 credited in month 13 after 12 months continuous supply.




Tariffs Discontinued from 1 May 2008

Apply the following discounts to the Standard tariff to arrive at the correct discounted tarif

Discount

Online Discount

Direct Discount

Additional Charges

10.30%

15.50%

17.29%

Conditions of Tariff

Note: This tariff was only available to dual fuel customers who signed up online. Customers were not required to provide an email address.
The tariff came with an online annual discount of 10.3% and was only available to customers paying by continuous monthly direct debit.
The discount amount will be paid as a credit to the customer on the 13th month if the customer stays for 12 months.

The direct debit is set at 1/12th of the gross figure, so that it is not affected by the discount.

Conditions of Tariff

Note: This tariff was only available to dual fuel customers who signed up onlineAND provided an email address.

The tariff came with an annual discount of 15.5% and was only available to customers paying by continuous monthly direct debit.
The discount amount will be paid as a credit to the customers account on the 13th month if the customer stays for 12 months.

The direct debit is set at 1/12th of the gross figure, so that it is not affected by the discount.

Conditions of Tariff

Note: This tariff was only available to dual fuel customers who signed updirect with Spark Energy through our website comparator tool

and provided an email address. This tariff was not available for sign up via 3rd party switching agents but should have appeared on their listings.
The tariff came with an annual discount of 17.29% and was only available to customers paying by continuous monthly direct debit.

The discount amount will be paid as a credit to the customer’s account on the 13th month if the customer stays for 12 months.

The direct debit is set at 1/12th of the gross figure, so that it is not affected by the discount.

Cancelled direct debit without informing Spark £10
Non Payment of a bill 30 days from issue date and no reason for non payment receivec £10
Pre Disconnection Visit £45
Warrant process £100 *
Reprogram Key Meter by Site Visit, Issue Key on Site £75
Replacement of meter if tampered with or damaged

Gas £85

Electric £65
Abortive site visit (within 24 hours| £65

All charges exclude VAT
* minimum fee



