Spark Energy Supply Ltd Tariff Book

Standard
gas - incl. VAT @: 5%
General Domestic
Standing First Units Rate First Second Units
Charge Threshold Rate
pence per day|pence per KWh| KWh per Qtr pence per
KWh
National Tariff 0.000 9.599 670 3.543]
electric - incl. VAT @: 5%
General Domestic Economy 7
Standing First Units Rate| Threshold | Second Units Standing First Units Threshold | Second Units | Night Units
Charge Rate Charge Day Rate Day Rate Rate
pence per day|pence per KWh| KWh per Qtr pence per |pence per day| pence per KWh per Qtr pence per pence per
Your supply region KWh KWh KWh KWh
Eastern 0.000 21.753 225 11.521 0.000 21.628 225 14.602 5.887
East Midlands 0.000 20.958 225 11.579 0.000 22.639 225 14.398 5.543|
London 0.000 22.501 225 12.188 0.000 20.925 225 15.274 5.652]
Manweb 0.000 22.270 225 13.801 0.000 21.821 225 15.135 5.973|
Midlands 0.000 21.026 225 11.474 0.000 22.658 225 13.908 5.522]
Northern 0.000 22524 225 12.126 0.000 23.077 225 14.677 5.648]
Norweb 0.000 22.368 225 12.386 0.000 21.589 225 14.732 5.475]
Scottish Hydro 0.000 22.827 225 12,571 0.000 22.501 225 16.162 6.711]
ScottishPower 0.000 22.525 225 12.375 0.000 23.297 225 15.312 6.051]
Seeboard 0.000 21.637 225 11.731 0.000 21.411 225 14.458 5.918)
Southern 0.000 22.632 225 12.296 0.000 22.743 225 14.799 5.619|
Swalec 0.000 22.169 225 13.266 0.000 20.421 225 16.561 5.906
Sweb 0.000 22.581 225 13.542 0.000 19.998 225 16.196 6.084
Yorkshire 0.000 21.653 225 11.994 0.000 22.898 225 14.672 5.549|

Dual fuel loyalty discount of £45 credited to account in month 12
The payment method for this tariff is continuous monthly seasonal or flat direct debit.

Customers must provide at least 4 reads during the year

Tariffs valid from 1st October 2011 for customers going live on or after this date.

Tariffs valid from 1st December 11 for customers with a live supply before 1st October 2011.

Standard Plus 4

gas - incl. VAT @: 5%
General Domestic
Standing | First Units Rate First Second Units
Charge Threshold Rate
pence per day|pence per KWh| KWh per Qtr pence per
KWh
National Tariff 0.000 7.996 1443 5.565
electric - incl. VAT @: 5%
General Domestic Economy 7
Standing First Units Rate| Threshold | Second Units Standing First Units Threshold | Second Units | Night Units
Your supply region pence per day|pence per KWh| KWh per Qtr pence per |pence per day| pence per KWh per Qtr pence per pence per
Eastern 0.000 27.732 438 21.667 0.000 33.948 438 24.487 9.872]
East Midlands 0.000 28.016 438 21.181 0.000 35.534 438 24.145 9.296
London 0.000 27.175 438 22.096 0.000 32.844 438 25.613 9.478)
Manweb 0.000 27.550 438 22.579 0.000 34.250 438 25.380 10.017
Midlands 0.000 27.246 438 21.250 0.000 35.564 438 24.255 9.259|
Northern 0.000 30.404 438 21.983 0.000 36.222 438 24.612 9.471]
Norweb 0.000 27.158 438 21.864 0.000 33.886 438 24.705 9.181]
Scottish Hydro 0.000 29.061 438 24.560 0.000 35.317 438 27.103 11.255]
ScottishPower 0.000 28.676 438 22.638 0.000 36.567 438 25.677 10.147
Seeboard 0.000 27.021 438 21.461 0.000 33.607 438 24.245 9.924
Southern 0.000 27.005 438 22.291 0.000 35.698 438 24.817 9.423|
Swalec 0.000 25.725 438 24948 0.000 32.053 438 27.772 9.904
Sweb 0.000 25.748 438 24.115 0.000 31.388 438 27.159 10.202]
Yorkshire 0.000 28.945 438 21.550 0.000 35.940 438 24.603 9.305]

This tariff is for customers not paying by monthly direct debit or PAYG

Tariffs valid from 1st September 2011 for customers going live on or after this date.



Spark Energy Supply Ltd Tariff Book

Smart Pay/Pay As You Go 2

gas - incl. VAT @: 5%
General Domestic
Standing First Units Rate First Second Units
Charge Threshold Rate
pence per day|pence per KWh| KWh per Qtr pence per
KWh
National Tariff 0.000 9.519 670 3.666
electric - incl. VAT @: 5%
General Domestic Economy 7
Standing First Units Rate| Standing First Units Night Units
Charge Charge Day Rate Rate
pence per day|pence per KWh|pence per day| pence per pence per
Your supply region KWh KWh
Eastern 39.900 12.075 25.200 13.860 5.198]
East Midlands 39.900 12.075 25.200 13.860 5.198|
London 39.900 12.075 25.200 13.860 5.198|
Manweb 39.900 12.075 25.200 13.860 5.198|
Midlands 39.900 12.075 25.200 13.860 5.198|
Northern 39.900 12.075 25.200 13.860 5.198|
Norweb 39.900 12.075 25.200 13.860 5.198|
Scottish Hydro 39.900 12.075 25.200 13.860 5.198|
ScottishPower 39.900 12.075 25.200 13.860 5.198|
Seeboard 39.900 12.075 25.200 13.860 5.198|
Southern 39.900 12.075 25.200 13.860 5.198|
Swalec 39.900 12.075 25.200 13.860 5.198|
Sweb 39.900 12.075 25.200 13.860 5.198|
Yorkshire 39.900 12.075 25.200 13.860 5.198|

Dual fuel loyalty bonus £30 credited in month 12 after 12 months continuous supply.

Tariffs valid for existing customers from 1 November 2011 where live supply was between 1st January 2010 and 31st August 2011.
Tariffs valid for new customers from 1st September 2011 for customers going live on or after this date.

Gas tariffs valid from 1st September 2011 for customers going live on or after this date.

Stay & Save
gas - incl. VAT @: 5%
General Domestic
Standing First Units Rate
Charge
pence per day|pence per KWh
National Tariff 44.203 2.648|
electric - incl. VAT @: 5%
General Domestic Economy 7
Standing First Units Rate| Standing First Units Night Units
Charge Charge Day Rate Rate
pence per day|pence per KWh|pence per day| pence per pence per
Your supply region KWh KWh
Eastern 12.114 11.006 13.118 11.601 6.784
East Midlands 10.312 11.261 11.002 12.069 6.342]
London 11.694 11.541 12.715 12.312 6.706
Manweb 10.079 13.023 10.833 13.987 7.046
Midlands 11.527 11.441 12.170 11.920 6.549|
Northern 11.181 11.669 12.129 12.247 6.684
Norweb 10.816 11.702 12.487 12.116 6.864
Scottish Hydro 14.074 12.563 14.932 13.253 8.581]
ScottishPower 11.293 11.792 12.001 12.692 6.893|
Seeboard 12.623 11.362 13.607 12.191 6.721]
Southern 10.843 11.730 12.323 11.743 6.800
Swalec 11.212 12.556 12.736 13.108 7.059|
Sweb 11.498 12.817 13.012 13.722 6.843]
Yorkshire 11.549 11.573 12.483 12.269 6.685]

Dual fuel loyalty bonus £26 credited in month 12 after 12 months continuous supply.

Tariff valid for existing customers who have qualified as a customer per Spark Energy Supply's terms and conditions.
Tariff valid from 18th January 2012



Additional Charges

Spark Energy Supply Ltd Tariff Book

Cancelled or unpaid direct debit without informing Spark
If your gas is provided by an Independent Gas Transporter (IGT) (one off fee
Non payment of a bill 30 days from issue date and no reason for non payment receivec
Pre disconnection visit
Warrant process
Reprogram key meter by site visit, issue key on site
Replacement prepayment meter card or toker
Replacement of meter if tampered with or damaged
Gas
Electric
Abortive site visit (within 24 hours|
Unnotified move in charge
All charges exclude VAT

£30.00
£150.00
£10.00
£45.00
£320.00
£75.00
£40.00

£85.00
£65.00
£65.00
£25.00

If you wish to change supplier we reserve the right to object to a switch until any outstanding balance on you
account has been cleared. We will write to you to let you know if a switch has been objected to and you will
have 7 days to clear the balance. In the event that the balance remains unpaid a 15% charge will be added to

your account and the switch will no longer be objected to.



