Spark Energy Supply Ltd Tariff Book

Standard
gas - incl. VAT @: 5%
General Domestic
Standing First Units First Second Units
Charge Rate Threshold Rate
pence per day| pence per | KWh per Qtr pence per s pa r
Kwh Kwh i
National Tariff 0.000 7.999 670 3.081]
electric - incl. VAT @: 5%
General Domestic Economy 7
Standing First Units Threshold | Second Units Standing First Units Threshold | Second Units | Night Units
Charge Rate Rate Charge Day Rate Day Rate Rate
pence per day| pence per | KWh per Qtr pence per |pence perday| pence per | KWh per Qtr pence per pence per
Your supply region KWh KWh KWh KWh KWh
Eastern 0.000 19.081 225 11.078 0.000 21.628 225 14.040 5.660]|
East Midlands 0.000 18.384 225 11.133 0.000 22.639 225 13.845 5.330]
London 0.000 19.737 225 11.719 0.000 20.925 225 14.686 5.435
Manweb 0.000 19.536 225 13.271 0.000 21.821 225 14.553 5.743
Midlands 0.000 18.773 225 11.474 0.000 22.658 225 13.908 5.309
Northern 0.000 19.758 225 11.659 0.000 23.077 225 14.112 5.431]
Norweb 0.000 19.621 225 11.910 0.000 21.589 225 14.166 5.264
Scottish Hydro 0.000 20.024 225 12.087 0.000 22.501 225 15.541 6.453
ScottishPower 0.000 19.759 225 11.899 0.000 23.297 225 14.723 5.818|
Seeboard 0.000 18.980 225 11.280 0.000 21.411 225 13.902 5.690|
Southern 0.000 19.510 225 11.823 0.000 22.743 225 14.230 5.403
Swalec 0.000 19.446 225 12.756 0.000 20.421 225 15.924 5.679]
Sweb 0.000 19.808 225 13.021 0.000 19.998 225 15.573 5.850|
Yorkshire 0.000 18.994 225 11.533 0.000 22.898 225 14.108 5.335

The payment method for this tariff is continuous monthly seasonal or flat direct debit.

Tariffs valid from 1st February 2011 for customers going live on or after this date.

Tariffs valid from 1st July 11 for customers with a live supply before 1st February 2011.

Standard Plus 4

gas - incl. VAT @: 5%
General Domestic
Standing First Units First Second Units
Charge Rate Threshold Rate
pence per day| pence per | KWh per Qtr pence per
KWh KWh
National Tariff 0.000 7.996 1443 5.565
electric - incl. VAT @: 5%
General Domestic Economy 7
Standing First Units Threshold | Second Units Standing First Units Threshold | Second Units | Night Units
Your supply region pence per day| pence per | KWh per Qtr pence per |pence perday| pence per | KWh per Qtr pence per pence per
Eastern 0.000 27.732 225 21.667 0.000 33.948 225 24.487 9.872]
East Midlands 0.000 28.016 225 21.181 0.000 35.534 225 24.145 9.296
London 0.000 27.175 225 22.096 0.000 32.844 225 25.613 9.478|
Manweb 0.000 27.550 225 22.579 0.000 34.250 225 25.380 10.017|
Midlands 0.000 27.246 225 21.250 0.000 35.564 225 24.255 9.259
Northern 0.000 30.404 225 21.983 0.000 36.222 225 24.612 9.471]
Norweb 0.000 27.158 225 21.864 0.000 33.886 225 24.705 9.181]
Scottish Hydro 0.000 29.061 225 24.560 0.000 35.317 225 27.103 11.255
ScottishPower 0.000 28.676 225 22.638 0.000 36.567 225 25.677 10.147|
Seeboard 0.000 27.021 225 21.461 0.000 33.607 225 24.245 9.924
Southern 0.000 27.005 225 22.291 0.000 35.698 225 24.817 9.423
Swalec 0.000 25.725 225 24.948 0.000 32.053 225 27.772 9.904
Sweb 0.000 25.748 225 24.115 0.000 31.388 225 27.159 10.202
Yorkshire 0.000 28.945 225 21.550 0.000 35.940 225 24.603 9.305

This tariff is for customers not paying by monthly direct debit or PAYG

Tariffs valid from 1st September 2011 for customers going live on or after this date.



Spark Energy Supply Ltd Tariff Book

Standard Plus 2011

gas - incl. VAT @: 5%
General Domestic
Standing First Units First Second Units
Charge Rate Threshold Rate
pence per day| pence per | KWh per Qtr pence per s a r
KWh KWh p e
National Tariff 0.000 6.719 1443 4.676
electric - incl. VAT @: 5%
General Domestic Economy 7
Standing First Units Threshold | Second Units Standing First Units Threshold | Second Units | Night Units
Your supply region pence per day| pence per | KWh per Qtr pence per |pence perday| pence per | KWh per Qtr pence per pence per
Eastern 0.000 23.110 225 18.056 0.000 28.290 225 20.405 8.226
East Midlands 0.000 23.346 225 17.651 0.000 29.612 225 20.121 7.747|
London 0.000 22.646 225 18.413 0.000 27.370 225 21.344 7.899]
Manweb 0.000 22.958 225 18.816 0.000 28.542 225 21.150 8.347|
Midlands 0.000 22.705 225 17.708 0.000 29.637 225 20.213 7.716
Northern 0.000 25.337 225 18.319 0.000 30.185 225 20.510 7.892]
Norweb 0.000 22.632 225 18.220 0.000 28.238 225 20.588 7.650|
Scottish Hydro 0.000 24.217 225 20.467 0.000 29.431 225 22.586 9.379]
ScottishPower 0.000 23.897 225 18.865 0.000 30.473 225 21.397 8.456)
Seeboard 0.000 22.518 225 17.884 0.000 28.006 225 20.204 8.270]
Southern 0.000 22.504 225 18.576 0.000 29.748 225 20.681 7.852]
Swalec 0.000 21.437 225 20.790 0.000 26.711 225 23.144 8.253
Sweb 0.000 21.456 225 20.096 0.000 26.157 225 22.632 8.502]
Yorkshire 0.000 24.121 225 17.959 0.000 29.950 225 20.503 7.754

This tariff is for customers not paying by monthly direct debit or PAYG

Tariffs valid from 1 December 2010 for customers with a live supply before 1st September 2011. From 1 November customers will switch to Standard Plus 4

Smart Pay/Pay As You Go 2

gas - incl. VAT @: 5%
General Domestic
Standing First Units First Second Units
Charge Rate Threshold Rate
pence per day| pence per | KWh per Qtr pence per s pa r
KWh KWh e
National Tariff 0.000 9.519 670 3.666
electric - incl. VAT @: 5%
General Domestic Economy 7
Standing First Units Standing First Units Night Units
Charge Rate Charge Day Rate Rate
pence per day| pence per [pence perday| pence per pence per
Your supply region KWh KWh KWh
Eastern 39.900 12.075 25.200 13.860 5.198|
East Midlands 39.900 12.075 25.200 13.860 5.198|
London 39.900 12.075 25.200 13.860 5.198|
Manweb 39.900 12.075 25.200 13.860 5.198|
Midlands 39.900 12.075 25.200 13.860 5.198|
Northern 39.900 12.075 25.200 13.860 5.198|
Norweb 39.900 12.075 25.200 13.860 5.198|
Scottish Hydro 39.900 12.075 25.200 13.860 5.198|
ScottishPower 39.900 12.075 25.200 13.860 5.198|
Seeboard 39.900 12.075 25.200 13.860 5.198|
Southern 39.900 12.075 25.200 13.860 5.198|
Swalec 39.900 12.075 25.200 13.860 5.198|
Sweb 39.900 12.075 25.200 13.860 5.198|
Yorkshire 39.900 12.075 25.200 13.860 5.198|

Dual fuel loyalty bonus £30 credited in month 12 after 12 months continuous supply.

Tariffs valid for exisiting customers from 1 November 2011 where live supply was between 1st January 2010 and 31st August 2011.

Tariffs valid from 1st September 2011 for customers going live on or after this date.



Spark Energy Supply Ltd Tariff Book

Smart Pay/Pay As You Go

gas - incl. VAT @: 5%
General Domestic
Standing First Units First Second Units
Charge Rate Threshold Rate
pence per day| pence per | KWh per Qtr pence per
KWh KWh
National Tariff 0.000 7.999 670 3.081
electric - incl. VAT @: 5%
General Domestic Economy 7
Standing First Units Standing First Units Night Units
Charge Rate Charge Day Rate Rate
pence per day| pence per [pence perday| pence per pence per
Your supply region KWh KWh KWh
Eastern 36.750 11.025 23.100 12.600 4.725
East Midlands 36.750 11.025 23.100 12.600 4.725
London 36.750 11.025 23.100 12.600 4.725
Manweb 36.750 11.025 23.100 12.600 4.725
Midlands 36.750 11.025 23.100 12.600 4.725
Northern 36.750 11.025 23.100 12.600 4.725
Norweb 36.750 11.025 23.100 12.600 4.725
Scottish Hydro 36.750 11.025 23.100 12.600 4.725
ScottishPower 36.750 11.025 23.100 12.600 4.725
Seeboard 36.750 11.025 23.100 12.600 4.725
Southern 36.750 11.025 23.100 12.600 4.725
Swalec 36.750 11.025 23.100 12.600 4.725
Sweb 36.750 11.025 23.100 12.600 4.725
Yorkshire 36.750 11.025 23.100 12.600 4.725

Dual fuel loyalty bonus £35 credited in month 13 after 12 months continuous supply.

Tariffs valid for exisiting customers where live supply was between 1st January 2010 and 31st August 2011.

Additional Charges Cancelled or unpaid direct debit without informing Spark £10.00
If your gas is provided by an Independent Gas Transporter (IGT) (one off fee £150.00
Non payment of a bill 30 days from issue date and no reason for non payment receiver £10.00
Pre disconnection visit £45.00
Warrant process £320.00
Reprogram key meter by site visit, issue key on site £75.00
Replacement prepayment meter card or toker £40.00
Replacement of meter if tampered with or damaged

Gas £85.00
Electric £65.00
Abortive site visit (within 24 hours| £65.00
Unnotified move in charge £25.00

All charges exclude VAT

If you wish to change supplier we reserve the right to object to a switch until any outstanding balance on you
account has been cleared. We will write to you to let you know if a switch has been objected to and you will
have 7 days to clear the balance. In the event that the balance remains unpaid a 15% charge will be added to
your account and the switch will no longer be objected to.



